




HP Education Services
 ITIL/ITSM Training
• ITIL v3 Foundation

• ITIL v3 Intermediate 			 
(OSA, RCV, SOA, PPO)

• ITIL v2 to 3 Bridge 		
(Foundation, Manager)

• CobiT, ISO20000

• “Race to Results” Simulation

• 5 ITIL v3 authors from HP

 PM, BA & Softskills Training
• PM Foundation

• FastTrack PMP	

• Business Analysis

• Softskills for IT Professionals
	 - Personal Effectiveness, Teamwork

	 - Problem Solving, Innovation

	 - Presentation, Customer Service, 		
	 Vendor Mgmt

 Technical Training
• HP-UX , HP StorageWorks

• HP Proliant, Nonstop, OpenVMS

• VMware

• Citrix, 
	 MS Server2008

• Linux, Microsoft

• Data Center, SAP

 Learning Solution
• Education Pack

• Project Rollout

• Change Management Solution
	 - >30 years experience in education 

	 - Train >200,000 professionals every year

	 - >80 training centers worldwide

authorized
TRAINING CENTER

®



For more information, please call HP Education Services at (852) 3559 7837
Fax: (852) 2583 1890
Email: hp-education.hk@hp.com
Website: www.hp.com.hk/education
© 2009 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. The only warranties 
for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be 
construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.



• Course enrollment is subject to availability.
• Acknowledgement will be sent within 5 business days. Course confirmation will be sent 5 business days before the course commences.

Please complete both sections to register for a course

(*will also appear on Certificate of Completion)

:.on enohpeleT:eman ynapmoC

Mailing address:

:noitisoP:eman tcatnoC

:.on xaF

Terms and conditions
1. HP reserves the right to cancel the course due to unforeseen circumstances.
2. Customer cancellations or re-scheduling must be received by HP 10 business days prior to the course commencement date. Training fees must be paid in full for 

cancellation and re-scheduling notices received less than 10 business days. Prepaid fees will be forfeited. For cancellation or re-scheduling, a prior written notice to 
HP Education Services is required from the customer.  

3. Full payment must be made before course commencement, cheque should be made payable to "Hewlett-Packard HK SAR Ltd." and mail to HP at the address above.  
 No refund will be made for "no show" cases.

Payment options

A. Please refer to HP TrainingPak no. /HP Care Pack no.:

B. I will pay by cheque (no. ) for HK$ and made payable to “Hewlett-Packard HK SAR Ltd.” before the course commencement.

C. Our company has credit term with HP. Please bill a total of HK$ to our organization.

pmats ynapmoc & erutangis dezirohtuAnoitisoPemaN

Invoice to:
Name:

Title:

Address:

©2009 Hewlett-Packard HK SAR Ltd.
The information contained herein is subject to change without notice. 

Mail
Hewlett-Packard HK SAR Ltd.
19/F, Cityplaza One, 1111 King’s Road,
Taikoo Shing, Hong Kong
Attend: HP Education Services

General enquiries
Tel: (852) 3559 7837
Fax: (852) 2583 1890
Email: hp-education.hk@hp.com
Website: www.hp.com.hk/education

 *Participant’s name Job title Telephone no. Email address Course no. Course date
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Course registration form
To register for a course, please return the 
completed form by fax to (852) 2583 1890

July 2009 - January 2010
Professional Training Schedule

Email address:
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Please tick (   ) if you require a receipt with      company or      individual as the payee.

* More courses are available on demand, please visit our website for details
* HP NonStop and OpenVMS training are available, please contact us for details
* Courses can be customized with our Education Consulting Services
* Prices are subject to change without prior notice

Training Time 
9:30am-5:30pm 
9:00am-5:30pm (ITSM trainings), 9:00am - 7:00pm (FastTrack PMP) 
 
HP Education Center 
19/F, Cityplaza One, 1111 King's Road, Taikoo Shing, Hong Kong  
(Taikoo MTR Station - E1 Exit) 

Revised date: July 6, 2009

For more information, please call HP Education Services at (852) 3559 7837 
E-mail : hp-education.hk@hp.com
Fax: (852) 2583 1890
Website: www.hp.com.hk/education

Please call 3559 7837 or email hp-education.hk@hp.com for more details

Please call 3559 7837 or email hp-education.hk@hp.com for more details

Days HK$ TrainingPak
unit  Aug Sep Oct Nov Dec 

Days HK$ TrainingPak
unit  Aug Sep Oct Nov Dec 

Jul 20-23 & Aug 03

Nov 14, 21, 
28 & Dec 05

Feb 01

Jul
2009

Jan
2010

Jul
2009

Jan
2010

Jul
2009

Jan
2010

Please call 3559 7837 or email hp-education.hk@hp.com for more details

Unit HK$ TrainingPak
unit  Aug Sep Oct Nov Dec Jul

2009
Jan

2010

ITIL / IT Service Management (ITSM)
HF421s
U8687/8s

U8687s
U8688s
H8990s
HF428s

HF428a
HF429s

HF429a
HF427s

HF427a
HF430s

HF430a
HF442s
HE785s
HF436s
HF436a
UC410s
HE602s
HKIPSM
HF415x

Project Management & Business Analysis
HK1023L
HKPMF

HC577s
HF389s
HE551s
HKOVM
HKRMA
HKPPPM

Softskills for IT Professionals
HKPELD
HKTBCR
HKPSV
HKICT
HKPTS
HKCFS
HC575s 

*Optional Items (for ITIL/ITSM Training Participants)
ITV3OSA
ITV3RCV
ITV3SOA
ITV3PPO
ITV23MB

Technical Training
HP-UX, HP StorageWorks, HP ProLiant, VMware, Citrix, Linux, Microsoft, Data Center, SAP
Please refer to "Technical Training Schedule"           

ITIL v.3 Foundation for IT Service Management (includes exam)
ITIL Service Management Certification Program (includes exam)
- includes U8687s, U8688s & H8990s
ITIL Service Manager for Service Support
ITIL Service Manager for Service Delivery
ITIL Service Management Exam Preparation Workshop with Exam
ITIL v3 Capability Module - Operational Support and Analysis 
(includes exam + ITILv3SO book)
ITIL v3 Capability Module - Operational Support and Analysis
ITIL v3 Capability Module - Release, Control and Validation 
(includes exam + ITILv3ST book) 
ITIL v3 Capability Module - Release, Control and Validation 
ITIL v3 Capability Module - Service Offerings and Agreements 
(includes exam + ITILv3SS book)
ITIL v3 Capability Module - Service Offerings and Agreements 
ITIL v3 Capability Module - Planning, Protection and Optimization 
(includes exam + ITILv3SD book) 
ITIL v3 Capability Module - Planning, Protection and Optimization
ITIL v3 Managing Across the Lifecycle (includes exam + ITILv3CSI)
ITIL v.3 Foundation Upgrade (includes exam)
ITIL v3 Managers Bridge (includes exam + ITILv3CB books)
ITIL v3 Managers Bridge
ISO 20000 Consultants (includes exam)
CobiT Foundation (includes exam)
Implementing IT Service Management
HP "Race to Results" Service Management Simulation Workshop

FastTrack PMP (35 PDUs) - 4 consecutive Sat
Project Management Foundation Program (36.5 PDUs)
- includes HC577s & HF389s
Project Management Fundamentals (22.5 PDUs)
PMP Exam Review® (14 PDUs)
Principles of Business Analysis (21 PDUs/CDUs)
Outsourcing and Vendor Management (15 PDUs)
Risk Management in Action (15 PDUs)
Program and Project Portfolio Management (15 PDUs)

Personal Effectiveness and Leadership
Working in Teams for IT Professionals (15PDUs)
Problems Solving for IT Professionals
Innovation and Creative Thinking for IT Professionals
Presentation Skills for IT Professionals
Customer Service Skills for IT Professionals
HP "Race to Results" PM Simulation Workshop

ITIL v3 Capability Module - Operational Support and Analysis Exam
ITIL v3 Capability Module - Release, Control and Validation Exam
ITIL v3 Capability Module - Service Offerings and Agreements Exam
ITIL v3 Capability Module - Planning, Protection and Optimization Exam
ITIL v3 Managers Bridge Exam

ITIL v.3 Foundation for IT Service Management (includes exam)
ITIL Service Management Certification Program (includes exam)
- includes U8687s, U8688s & H8990s
ITIL Service Manager for Service Support
ITIL Service Manager for Service Delivery
ITIL Service Management Exam Preparation Workshop with Exam
ITIL v3 Capability Module - Operational Support and Analysis 
(includes exam + ITILv3SO book)
ITIL v3 Capability Module - Operational Support and Analysis
ITIL v3 Capability Module - Release, Control and Validation 
(includes exam + ITILv3ST book) 
ITIL v3 Capability Module - Release, Control and Validation 
ITIL v3 Capability Module - Service Offerings and Agreements 
(includes exam + ITILv3SS book)
ITIL v3 Capability Module - Service Offerings and Agreements 
ITIL v3 Capability Module - Planning, Protection and Optimization 
(includes exam + ITILv3SD book) 
ITIL v3 Capability Module - Planning, Protection and Optimization
ITIL v3 Managing Across the Lifecycle (includes exam + ITILv3CSI)
ITIL v.3 Foundation Upgrade (includes exam)
ITIL v3 Managers Bridge (includes exam + ITILv3CB books)
ITIL v3 Managers Bridge
ISO 20000 Consultants (includes exam)
CobiT Foundation (includes exam)
Implementing IT Service Management
HP "Race to Results" Service Management Simulation Workshop

FastTrack PMP (35 PDUs) - 4 consecutive Sat
Project Management Foundation Program (36.5 PDUs)
- includes HC577s & HF389s
Project Management Fundamentals (22.5 PDUs)
PMP Exam Review® (14 PDUs)
Principles of Business Analysis (21 PDUs/CDUs)
Outsourcing and Vendor Management (15 PDUs)
Risk Management in Action (15 PDUs)
Program and Project Portfolio Management (15 PDUs)

Personal Effectiveness and Leadership
Working in Teams for IT Professionals (15PDUs)
Problems Solving for IT Professionals
Innovation and Creative Thinking for IT Professionals
Presentation Skills for IT Professionals
Customer Service Skills for IT Professionals
HP "Race to Results" PM Simulation Workshop

ITIL v3 Capability Module - Operational Support and Analysis Exam
ITIL v3 Capability Module - Release, Control and Validation Exam
ITIL v3 Capability Module - Service Offerings and Agreements Exam
ITIL v3 Capability Module - Planning, Protection and Optimization Exam
ITIL v3 Managers Bridge Exam

25-29 &
Feb 01

18-21 &
Feb 01

18-22
& 25

9-10,
27 & 30



* More courses are available on demand, please visit our website for details
* HP NonStop and OpenVMS training are available, please contact us for details
* Courses can be customized with our Education Consulting Services
* Prices are subject to change without prior notice

Training Time 
9:30am-5:30pm 
9:00am-5:30pm (ITSM trainings), 9:00am - 7:00pm (FastTrack PMP) 
 
HP Education Center 
19/F, Cityplaza One, 1111 King's Road, Taikoo Shing, Hong Kong  
(Taikoo MTR Station - E1 Exit) 

Revised date: July 6, 2009

For more information, please call HP Education Services at (852) 3559 7837 
E-mail : hp-education.hk@hp.com
Fax: (852) 2583 1890
Website: www.hp.com.hk/education
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Please call 3559 7837 or 
email hp-education.hk@hp.com for more details

Please call 3559 7837 or email hp-education.hk@hp.com for more details

July 2009 - January 2010
Technical Training Schedule
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7,000

14,000

7,000
14,000
21,000

8-9 2-3 30-31

17-20

• Course enrollment is subject to availability.
• Acknowledgement will be sent within 5 business days. Course confirmation will be sent 5 business days before the course commences.

Please complete both sections to register for a course

(*will also appear on Certificate of Completion)

:.on enohpeleT:eman ynapmoC

Mailing address:

:noitisoP:eman tcatnoC

:.on xaF

Terms and conditions
1. HP reserves the right to cancel the course due to unforeseen circumstances.
2. Customer cancellations or re-scheduling must be received by HP 10 business days prior to the course commencement date. Training fees must be paid in full for 

cancellation and re-scheduling notices received less than 10 business days. Prepaid fees will be forfeited. For cancellation or re-scheduling, a prior written notice to 
HP Education Services is required from the customer.  

3. Full payment must be made before course commencement, cheque should be made payable to "Hewlett-Packard HK SAR Ltd." and mail to HP at the address above.  
 No refund will be made for "no show" cases.

Payment options

A. Please refer to HP TrainingPak no. /HP Care Pack no.:

B. I will pay by cheque (no. ) for HK$ and made payable to “Hewlett-Packard HK SAR Ltd.” before the course commencement.

C. Our company has credit term with HP. Please bill a total of HK$ to our organization.

pmats ynapmoc & erutangis dezirohtuAnoitisoPemaN

Invoice to:
Name:

Title:

Address:

©2009 Hewlett-Packard HK SAR Ltd.
The information contained herein is subject to change without notice. 

Mail
Hewlett-Packard HK SAR Ltd.
19/F, Cityplaza One, 1111 King’s Road,
Taikoo Shing, Hong Kong
Attend: HP Education Services

General enquiries
Tel: (852) 3559 7837
Fax: (852) 2583 1890
Email: hp-education.hk@hp.com
Website: www.hp.com.hk/education

 *Participant’s name Job title Telephone no. Email address Course no. Course date

Course registration form
To register for a course, please return the 
completed form by fax to (852) 2583 1890

Email address:

Please tick (   ) if you require a receipt with      company or      individual as the payee.

Fundamentals of the UNIX System
HP-UX System & Network Administration I
HP-UX System & Network Administration II
HP Integrity Blades Server Administration
HP-UX Performance & Tuning
Hands On with MC/ServiceGuard I
HP ServiceGuard II: Disaster Tolerance, 
Continental Clusters, CFS, and Oracle RAC

Accelerated SAN Essentials
Managing HP StorageWorks Enterprise Virtual Arrays
HP StorageWorks XP 1: Configuration and Management
EVA 2: Business Continuity and Availability

FastTrack ASE - HP ProLiant Servers
Insight Control Environment Foundation
HP BladeSystem Administration
Deploying and Updating Insight Control Environment 

VMware: Install and Configure (with exam coupon)
VMware: Install and Configure 
VMware: Deploy, Secure and Analyze (with exam coupon)
VMware: Deploy, Secure and Analyze  
VMware: Virtual Desktop Manager
VMware Infrastructure: Design
VMware: Skills for Operators
VMware Certification Preparation Session Training
HP BladeSystem Virtualization Tools using Insight 
Dynamics - VSE
Implementing Citrix XenServer Enterprise 5.0 on HP Fiber Channel
Implementing and Managing Windows Server2008 Hyper-V

Red Hat Linux Rapid Track Course (includes RHCE Exam)
Accelerated Linux for experienced HP-UX or Sun Solaris 
administrators
Linux administration I
Fundamentals of Linux and HP-UX

SAP Level 1 Certification Workshop (includes exam)

Implementing Microsoft Office SharePoint Server 2007
Introduction to Installing and Managing Microsoft 
Exchange Server 2007 SP1
Updating Your Active Directory Technology Skills to 
Windows Server 2008
Deploying Windows Server 2008
Certified Data Centre Professional (includes exam)
Certified Data Centre Specialist (includes exam)

Fundamentals of the UNIX System
HP-UX System & Network Administration I
HP-UX System & Network Administration II
HP Integrity Blades Server Administration
HP-UX Performance & Tuning
Hands On with MC/ServiceGuard I
HP ServiceGuard II: Disaster Tolerance, 
Continental Clusters, CFS, and Oracle RAC

Accelerated SAN Essentials
Managing HP StorageWorks Enterprise Virtual Arrays
HP StorageWorks XP 1: Configuration and Management
EVA 2: Business Continuity and Availability

FastTrack ASE - HP ProLiant Servers
Insight Control Environment Foundation
HP BladeSystem Administration
Deploying and Updating Insight Control Environment 

VMware: Install and Configure (with exam coupon)
VMware: Install and Configure 
VMware: Deploy, Secure and Analyze (with exam coupon)
VMware: Deploy, Secure and Analyze  
VMware: Virtual Desktop Manager
VMware Infrastructure: Design
VMware: Skills for Operators
VMware Certification Preparation Session Training
HP BladeSystem Virtualization Tools using Insight 
Dynamics - VSE
Implementing Citrix XenServer Enterprise 5.0 on HP Fiber Channel
Implementing and Managing Windows Server2008 Hyper-V

Red Hat Linux Rapid Track Course (includes RHCE Exam)
Accelerated Linux for experienced HP-UX or Sun Solaris 
administrators
Linux administration I
Fundamentals of Linux and HP-UX

SAP Level 1 Certification Workshop (includes exam)

Implementing Microsoft Office SharePoint Server 2007
Introduction to Installing and Managing Microsoft 
Exchange Server 2007 SP1
Updating Your Active Directory Technology Skills to 
Windows Server 2008
Deploying Windows Server 2008
Certified Data Centre Professional (includes exam)
Certified Data Centre Specialist (includes exam)
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unit  Aug Sep Oct Nov Dec 

Days HK$ TrainingPak
unit  Aug Sep Oct Nov Dec 

Days HK$ TrainingPak
unit  Aug Sep Oct Nov Dec 

Days HK$ TrainingPak
unit  Aug Sep Oct Nov Dec 

Days HK$ TrainingPak
unit  Aug Sep Oct Nov Dec 

HP-UX
51434s
H3064s
H3065s
HC590s
H4262s
H6487s
U8601s

HP StorageWorks
UC434s
UC420s
H6773s
HF839s

HP ProLiant
HKASE5
HE643s
HE646s
HE645s

Virtualization (VMware, Citrix, Microsoft)
HB513se
HB513s
HB934se
HB934s
HB516s
HG802s
U8691s
HB515s
HG812s

HG814s
MS6422

Linux
RH300
U2794s

H7091s
HKFLUX

SAP
TERP10

IT Skill
MS5061
MS5047

MS6416

MS6418
HKCDCP
HKCDCS

Professional Training
ITIL/IT Service Management (ITSM), Project Management (PM) & Business Analysis (BA), Softskills for IT Professionals
Please refer to "Professional Training Schedule"

HP-UX
51434s
H3064s
H3065s
HC590s
H4262s
H6487s
U8601s

HP StorageWorks
UC434s
UC420s
H6773s
HF839s

HP ProLiant
HKASE5
HE643s
HE646s
HE645s

Virtualization (VMware, Citrix, Microsoft)
HB513se
HB513s
HB934se
HB934s
HB516s
HG802s
U8691s
HB515s
HG812s

HG814s
MS6422

Linux
RH300
U2794s

H7091s
HKFLUX

SAP
TERP10

IT Skill
MS5061
MS5047

MS6416

MS6418
HKCDCP
HKCDCS

Professional Training
ITIL/IT Service Management (ITSM), Project Management (PM) & Business Analysis (BA), Softskills for IT Professionals
Please refer to "Professional Training Schedule"

Jul 
2009

Jan
2010

Jul 
2009

Jan
2010

Jul 
2009

Jan
2010

Jul 
2009

Jan
2010

Jul 
2009

Jan
2010

Jul 
2009

Jan
2010

Jul 
2009

Jan
2010

Please call 3559 7837 or email hp-education.hk@hp.com for more details



• Course enrollment is subject to availability.
• Acknowledgement will be sent within 5 business days. Course confirmation will be sent 5 business days before the course commences.

Please complete both sections to register for a course

(*will also appear on Certificate of Completion)

:.on enohpeleT:eman ynapmoC

Mailing address:

:noitisoP:eman tcatnoC

:.on xaF

Terms and conditions
1. HP reserves the right to cancel the course due to unforeseen circumstances.
2. Customer cancellations or re-scheduling must be received by HP 10 business days prior to the course commencement date. Training fees must be paid in full for 

cancellation and re-scheduling notices received less than 10 business days. Prepaid fees will be forfeited. For cancellation or re-scheduling, a prior written notice to 
HP Education Services is required from the customer.  

3. Full payment must be made before course commencement, cheque should be made payable to "Hewlett-Packard HK SAR Ltd." and mail to HP at the address above.  
 No refund will be made for "no show" cases.

Payment options

A. Please refer to HP TrainingPak no. /HP Care Pack no.:

B. I will pay by cheque (no. ) for HK$ and made payable to “Hewlett-Packard HK SAR Ltd.” before the course commencement.

C. Our company has credit term with HP. Please bill a total of HK$ to our organization.

pmats ynapmoc & erutangis dezirohtuAnoitisoPemaN

Invoice to:
Name:

Title:

Address:

©2009 Hewlett-Packard HK SAR Ltd.
The information contained herein is subject to change without notice. 

Mail
Hewlett-Packard HK SAR Ltd.
19/F, Cityplaza One, 1111 King’s Road,
Taikoo Shing, Hong Kong
Attend: HP Education Services

General enquiries
Tel: (852) 3559 7837
Fax: (852) 2583 1890
Email: hp-education.hk@hp.com
Website: www.hp.com.hk/education

 *Participant’s name Job title Telephone no. Email address Course no. Course date
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Course registration form
To register for a course, please return the 
completed form by fax to (852) 2583 1890

July 2009 - January 2010
Professional Training Schedule

Email address:
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Please tick (   ) if you require a receipt with      company or      individual as the payee.

* More courses are available on demand, please visit our website for details
* HP NonStop and OpenVMS training are available, please contact us for details
* Courses can be customized with our Education Consulting Services
* Prices are subject to change without prior notice

Training Time 
9:30am-5:30pm 
9:00am-5:30pm (ITSM trainings), 9:00am - 7:00pm (FastTrack PMP) 
 
HP Education Center 
19/F, Cityplaza One, 1111 King's Road, Taikoo Shing, Hong Kong  
(Taikoo MTR Station - E1 Exit) 

Revised date: July 6, 2009

For more information, please call HP Education Services at (852) 3559 7837 
E-mail : hp-education.hk@hp.com
Fax: (852) 2583 1890
Website: www.hp.com.hk/education

Please call 3559 7837 or email hp-education.hk@hp.com for more details

Please call 3559 7837 or email hp-education.hk@hp.com for more details

Days HK$ TrainingPak
unit  Aug Sep Oct Nov Dec 

Days HK$ TrainingPak
unit  Aug Sep Oct Nov Dec 

Jul 20-23 & Aug 03

Nov 14, 21, 
28 & Dec 05

Feb 01

Jul
2009

Jan
2010

Jul
2009

Jan
2010

Jul
2009

Jan
2010

Please call 3559 7837 or email hp-education.hk@hp.com for more details

Unit HK$ TrainingPak
unit  Aug Sep Oct Nov Dec Jul

2009
Jan

2010

ITIL / IT Service Management (ITSM)
HF421s
U8687/8s

U8687s
U8688s
H8990s
HF428s

HF428a
HF429s

HF429a
HF427s

HF427a
HF430s

HF430a
HF442s
HE785s
HF436s
HF436a
UC410s
HE602s
HKIPSM
HF415x

Project Management & Business Analysis
HK1023L
HKPMF

HC577s
HF389s
HE551s
HKOVM
HKRMA
HKPPPM

Softskills for IT Professionals
HKPELD
HKTBCR
HKPSV
HKICT
HKPTS
HKCFS
HC575s 

*Optional Items (for ITIL/ITSM Training Participants)
ITV3OSA
ITV3RCV
ITV3SOA
ITV3PPO
ITV23MB

Technical Training
HP-UX, HP StorageWorks, HP ProLiant, VMware, Citrix, Linux, Microsoft, Data Center, SAP
Please refer to "Technical Training Schedule"           

ITIL v.3 Foundation for IT Service Management (includes exam)
ITIL Service Management Certification Program (includes exam)
- includes U8687s, U8688s & H8990s
ITIL Service Manager for Service Support
ITIL Service Manager for Service Delivery
ITIL Service Management Exam Preparation Workshop with Exam
ITIL v3 Capability Module - Operational Support and Analysis 
(includes exam + ITILv3SO book)
ITIL v3 Capability Module - Operational Support and Analysis
ITIL v3 Capability Module - Release, Control and Validation 
(includes exam + ITILv3ST book) 
ITIL v3 Capability Module - Release, Control and Validation 
ITIL v3 Capability Module - Service Offerings and Agreements 
(includes exam + ITILv3SS book)
ITIL v3 Capability Module - Service Offerings and Agreements 
ITIL v3 Capability Module - Planning, Protection and Optimization 
(includes exam + ITILv3SD book) 
ITIL v3 Capability Module - Planning, Protection and Optimization
ITIL v3 Managing Across the Lifecycle (includes exam + ITILv3CSI)
ITIL v.3 Foundation Upgrade (includes exam)
ITIL v3 Managers Bridge (includes exam + ITILv3CB books)
ITIL v3 Managers Bridge
ISO 20000 Consultants (includes exam)
CobiT Foundation (includes exam)
Implementing IT Service Management
HP "Race to Results" Service Management Simulation Workshop

FastTrack PMP (35 PDUs) - 4 consecutive Sat
Project Management Foundation Program (36.5 PDUs)
- includes HC577s & HF389s
Project Management Fundamentals (22.5 PDUs)
PMP Exam Review® (14 PDUs)
Principles of Business Analysis (21 PDUs/CDUs)
Outsourcing and Vendor Management (15 PDUs)
Risk Management in Action (15 PDUs)
Program and Project Portfolio Management (15 PDUs)

Personal Effectiveness and Leadership
Working in Teams for IT Professionals (15PDUs)
Problems Solving for IT Professionals
Innovation and Creative Thinking for IT Professionals
Presentation Skills for IT Professionals
Customer Service Skills for IT Professionals
HP "Race to Results" PM Simulation Workshop

ITIL v3 Capability Module - Operational Support and Analysis Exam
ITIL v3 Capability Module - Release, Control and Validation Exam
ITIL v3 Capability Module - Service Offerings and Agreements Exam
ITIL v3 Capability Module - Planning, Protection and Optimization Exam
ITIL v3 Managers Bridge Exam

ITIL v.3 Foundation for IT Service Management (includes exam)
ITIL Service Management Certification Program (includes exam)
- includes U8687s, U8688s & H8990s
ITIL Service Manager for Service Support
ITIL Service Manager for Service Delivery
ITIL Service Management Exam Preparation Workshop with Exam
ITIL v3 Capability Module - Operational Support and Analysis 
(includes exam + ITILv3SO book)
ITIL v3 Capability Module - Operational Support and Analysis
ITIL v3 Capability Module - Release, Control and Validation 
(includes exam + ITILv3ST book) 
ITIL v3 Capability Module - Release, Control and Validation 
ITIL v3 Capability Module - Service Offerings and Agreements 
(includes exam + ITILv3SS book)
ITIL v3 Capability Module - Service Offerings and Agreements 
ITIL v3 Capability Module - Planning, Protection and Optimization 
(includes exam + ITILv3SD book) 
ITIL v3 Capability Module - Planning, Protection and Optimization
ITIL v3 Managing Across the Lifecycle (includes exam + ITILv3CSI)
ITIL v.3 Foundation Upgrade (includes exam)
ITIL v3 Managers Bridge (includes exam + ITILv3CB books)
ITIL v3 Managers Bridge
ISO 20000 Consultants (includes exam)
CobiT Foundation (includes exam)
Implementing IT Service Management
HP "Race to Results" Service Management Simulation Workshop

FastTrack PMP (35 PDUs) - 4 consecutive Sat
Project Management Foundation Program (36.5 PDUs)
- includes HC577s & HF389s
Project Management Fundamentals (22.5 PDUs)
PMP Exam Review® (14 PDUs)
Principles of Business Analysis (21 PDUs/CDUs)
Outsourcing and Vendor Management (15 PDUs)
Risk Management in Action (15 PDUs)
Program and Project Portfolio Management (15 PDUs)

Personal Effectiveness and Leadership
Working in Teams for IT Professionals (15PDUs)
Problems Solving for IT Professionals
Innovation and Creative Thinking for IT Professionals
Presentation Skills for IT Professionals
Customer Service Skills for IT Professionals
HP "Race to Results" PM Simulation Workshop

ITIL v3 Capability Module - Operational Support and Analysis Exam
ITIL v3 Capability Module - Release, Control and Validation Exam
ITIL v3 Capability Module - Service Offerings and Agreements Exam
ITIL v3 Capability Module - Planning, Protection and Optimization Exam
ITIL v3 Managers Bridge Exam

25-29 &
Feb 01

18-21 &
Feb 01

18-22
& 25

9-10,
27 & 30


