)

o~

"\
;
Y

‘S
(N
w‘ d
hm

Course Schedule and Overview July - December 2009

DUBAI
IT Service Management
Course Code Course Name Duration (Days) Price Dec

HF421S ITIL V3 Foundation for ITSM with Simulation (2 credits) 3 $ 1,450

HE785S ITIL V3 Foundation Bridge (0.5 credits) - for ITIL V2 Foundation Cert holders 2 $ 1000 6

HF436S ITIL Managers Certificate Bridge to V3 (5 credits) - for ITIL V2 Managers 4 $ 2,800 5

UC410S 1SO 200000 Consultants and Internal Audit 3 $ 2100 29

HE602 COBIT Foundation 3 $ 2,100 20

HF421S ITIL V3 Foundation for ITSM with Simulation (2 credits) 3 $ 13,500 Includes 14 8 17

HF439 Service Transition (3 credits) 3 all exams. Leads to 18

HF440 Service Operation (3 credits) 3 ITIL Expert 21

HF437 Service Strategy (3 credits) 3 Certification 12

HF438 Service Design (3 credits) 3 15

HF441 Continual Service Improvement (3 credits) 3 17

HF442 Managing Across the Lifecycle (5 credits) 4 27
Price for each individual V3 course with 3 credits, excluding exam 3 $ 2,100

HF427 ITIL V3 Capability: Service Offerings and Agreements & $ 3,500 26

HF428 ITIL V3 Capability: Operational Support and Analysis 5 $ 3,500 16

HF429 ITIL V3 Capability: Release, Control and Validation 5| $ 3,500 11

HF430 ITIL V3 Capability: Planning, Protection and Optimisation 5 $ 3,500 13
IT Service Management-Abu Dhabi

Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov Dec
HF421S ITIL V3 Foundation for ITSM with Simulation (2 credits) 3 $ 1,450 13

u8687S ITIL V2 Service Support: ITIL Manager in ITSM (17 credits with Service Delivery) 5 $ 3,500 2 22

U8688S ITIL V2 Service Delivery: ITIL Manager in ITSM (17 credits with Service Support) 5 $ 3,500 9 29

Project Management

Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov Dec
UC577S Project Management Fundamentals (PMF) 3 $ 1,800 17 15

HES550S Performance Management Pack (PMP) Express: Certificate Preperation (Fast Track PMP) 5 $ 3,000 i3
HF963S Service Oriented Architecture (SOA) for Business Analysts 2 $ 1,400 30

HE551S Principles of Business Analysis (21 PDUs) 5 days total $ 3,500 4

HE555S Crafting High Quality Requirements (21 PDUs) 4

Storage

Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov Dec
UC434S Accelerated Storage Area Network (SAN) Essentials 5 $ 4,500 2 1

U4879S Managing HP StorageWorks Enterprise Virtual Array (EVA) 5 $ 4,500 9 4 20
HF839S EVA Business Continuity and Availability *NEW* 4 $3,600 16

H6773S Managing the HP StorageWorks XP Disk Array 5 $ 4,500 13 8

U8443s Advanced XP Management and Performance 5 $ 4,500 30

HJ850S/HJ851S HP LeftHand P4000 SANs Basic Training / HP LeftHand P4000 SANs Advanced Training *NEW* 2 $1,800 6
HF835S HP Polyserve Matrix Server for Windows Administration *NEW* 3 $ 2,700 22 8
HG827S Installation and Configuration of the HP StorageWorks Virtual Library System (VLS) *NEW* 3 $ 2,700 25 29

uU1610S HP Software Data Protector Fundamentals 5 $ 4,000 5 25

Data Center

Course Code Course Name Duration (Days)

CDCPTM Certified Data Centre Professional *NEW* 2 $1,400 8

CITM Certified Information Technology Manager (Foundations) *NEW* 3 $ 2,100 10

HP NonStop

Course Code Course Name Duration (Days) Price

U4147s Concepts and Facilities 4 $ 3,200 12




HP-UX

Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov Dec
51434S (see package note) Fundamentals of UNIX System 5 $ 3,000 12 1

H3064S (see package note) HP-UX System and Network Administration | 5 $ 3,500 19 8

H3065S (see package note) HP-UX System and Network Administration Il 5 $ 3,500 26 15

H6487S Hands-On with MC/Serviceguard 5 $ 4,000 13 29

U5523S HP-UX 11i v2 for Experienced HP-UX System Administrators 5 $ 4,000 18

HE776S HP-UX 11i v3 for Experienced HP-UX System Administrators 18

U5075S HP Partition Management 6 $ 4,800 24

U5447S HP-UX Resource Management: WLM and PRM 24

H4264S Hp-UX Troubleshooting 5 $ 4,000 6
hf869s HP-UX Virtualization Tools Boot Camp 5 $ 3,500 4

package note Course 51434S/H3064S/H3065S 15 $ 9,000

Proliant-Blades Servers

Course Code Course Name Duratlon (Days) Price July

HE643S Insight Control Environment (ICE) Foundation $ 1,400

HEG645S Deploying and Updating ICE 3 $ 2,100 18 22
HE644S HP Insight Control Suite: Managing and Monitoring with HP SIM *NEW* 5 $ 3,500 30 22

HEG646S HP BladeSystem Administration 8 $2,100 23 15

HF837S HP Virtual Connect for HP BladeSystem 2 $1,400 26 18

HG759S HP Blade Workstation Solution training for HP Resellers, Partners and Customers 4 $ 2,800 28

Virtualisation
Course Code

Course Name

Duration (Days)

HB513S HP Virtual Infrastructure with ESX Server and Virtual Center 3.5 : Install and Configure 4 $2,800 7 7
HB934S VMware VI3 — Deploy, Secure and Analyse v 3.5 4 $ 2,800 1

HB514S Implementing HP Insight Control for VMware Virtual Infrastructure 1 $ 700 5

HG804S What's New in VMware vSphere 4 *NEW* 2 $1,400 1 24

HH627S VMware vSphere 4: Install, Configure, Manage *NEW* 4 $ 2,800 3 26

HG814s Implementing Citrix XenServer(TM) Enterprise 5.0 on HP Fibre Channel *NEW* 2 $ 1,400

6422A Microsoft Implementing and Managing Windows Server 2008 Hyper-V 3 $ 2,100 19 6

HP Software

Course Code Course Name Duratlon [(3EVS)] Price JuIv

H6778S HP Software Operations for Windows | $ 3,500

H4356S HP Software Operations for UNIX Part | 5 $ 3.500 30

B4743S/H1662S HP Software Network Node Manager (NNM) UNIX/Windows for Part | 5 $ 3,500 12 20
HF509S HP Service Manager 7.x Software: Essentials 5 $ 3.500 27

U5678S HP Performance Insight Manager — Administration | 5 $ 3,500 26

uC344s HP NNM i-series 8.x Software Essenssial 5 $ 3.500 9

Procurve *NEW*

Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov Dec
89999 - AIS Adaptive Edge Fundamentals 4 $2,400 22 4

38076 - ASE Building ProCurve Resilient, Adaptive Networks 4 $2,400 25 1

37798 - ASE ProCurve Security 4 $2,400 29 29

53343 - ASE ProCurve Mobility 4 $2,400 1 6
53344 - MASE Mobility Secure Mobility Solution 4 $2,400 5 6 13

Lebanon
Course Code

Course Name

Duration (Days)

HF421S ITIL V3 Foundation for ITSM with Simulation 3 $ 1,450 19

U8687S ITIL Service Support: ITIL Manager in ITSM & $ 3,500 Bill

U8688S ITIL Service Delivery: ITIL Manager in ITSM 5 $ 3,500 28

H6778S HP Software Operations for Windows | 5 $ 3,500 14

H4356S HP Software Operations for UNIX Part | 5 $ 3,500 9
B4743S/H1662S HP Software Network Node Manager (NNM) UNIX/Windows for Part | 5 $ 3,500 21

U4879S Managing HP StorageWorks Enterprise Virtual Array (EVA) 5 $ 4,500 24 9

Courses can vary - please check while booking.

Roshini Abraham (Dubai)

Tel: +9714 3916 000 ext: 5768
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HP Education Services

Course Schedule and Overview July - December 2009

Riyadh

IT Service Management

Course Code Course Name Duration (Days) Price

HF421S ITIL V3 Foundation for ITSM with Simulation (2 credits) 3 $ 1,450 6 12 9 14
HE785S ITIL V3 Foundation Bridge (0.5 credits) - for ITIL V2 Foundation Cert holders 2 $ 1000 6

HF436S ITIL Managers Certificate Bridge to V3 (5 credits) - for ITIL V2 Managers 4 $ 2,800 5

UC410S ISO 200000 Consultants and Internal Audit 3 $ 2100 29

HE602 COBIT Foundation 3 $2,100 21

HF421S ITIL V3 Foundation for ITSM with Simulation (2 credits) 3 $ 13,500 Includes 6 8 17

HF439 Service Transition (3 credits) 3 all exams. Leads to 11

HF440 Service Operation (3 credits) 3 ITIL Expert 14

HF437 Service Strategy (3 credits) 3 Certification 12

HF438 Service Design (3 credits) 3 15

HF441 Continual Service Improvement (3 credits) 3 17

HF442 Managing Across the Lifecycle (5 credits) 4 27
Price for each individual V3 course with 3 credits, excluding exam 3 $ 2,100

HF427 ITIL V3 Capability: Service Offerings and Agreements 5 $ 3,500 18

HF428 ITIL V3 Capability: Operational Support and Analysis 5 $ 3,500 16

HF429 ITIL V3 Capability: Release, Control and Validation 5 $ 3,500 11

HF430 ITIL V3 Capability: Planning, Protection and Optimisation 5 $ 3,500 13
u8687S ITIL V2 Service Support: ITIL Manager in ITSM (17 credits with Service Delivery) 5 $ 3,500 11 7

U8688S ITIL V2 Service Delivery: ITIL Manager in ITSM (17 credits with Service Support) 5 $ 3,500 18 14

Project Management

Course Code Course Name Duration (Days)

UC577S Project Management Fundamentals (PMF) 3 $ 1,800 5 7

HE550S Performance Management Pack (PMP) Express: Certificate Preperation (Fast Track PMP) 5 $ 3,000 10 12
HF963S Service Oriented Architecture (SOA) for Business Analysts 2 $ 1,400 8

HE551S Principles of Business Analysis (21 PDUs) 5 days total $ 3,500 17 12
HE555S Crafting High Quality Requirements (21 PDUS) 17 12
Storage

Course Code Course Name Duration (Days)

UC434S Accelerated Storage Area Network (SAN) Essentials 5 $ 4,500 18 17

U4879S Managing HP StorageWorks Enterprise Virtual Array (EVA) 5 $ 4,500 25 24 5

HF839S Business Continuity and Availability *NEW* 4 $3,600 2

H6773S Managing the HP StorageWorks XP Disk Array 5 $ 4,500 8

U8443Ss Advanced XP Management and Performance 5 $ 4,500 15

HJ850S/HJ851S HP LeftHand P4000 SANs Basic Training / HP LeftHand P4000 SANs Advanced Training *NEW* 2 $1,800 22

HF835S HP Polyserve Matrix Server for Windows Administration *NEW* 3 $ 2,700 8 23

HG827S Installation and Configuration of the HP StorageWorks Virtual Library System (VLS) *NEW* 3 $ 2,700 29

Uu1610S HP Software Data Protector Fundamentals 5 $ 4,000 25

Courses can vary - please check while booking.



HP-UX
Course Code

Course Name

Duration (Days)

Price

51434S (see package note) Fundamentals of UNIX System 5 $ 3,000 18 1
H3064S (see package note) HP-UX System and Network Administration | 5 $ 3,500 25 8
H3065S (see package note) HP-UX System and Network Administration Il 5 $ 3,500 1 15
H6487S Hands-On with MC/Serviceguard 5 $ 4,000 29
U5075S HP Partition Management 6 $ 4,800 10

U5447S HP-UX Resource Management: WLM and PRM 10

H4264S Hp-UX Troubleshooting 5 $ 4,000 21
package note Course 51434S/H3064S/H3065S 15 $ 9,000

Course Code

Proliant-Blades Servers

Course Name

HE643S Insight Control Environment (ICE) Foundation 2 $ 1,400 4

HE645S Deploying and Updating ICE 3 $ 2,100 6 5 7
HE644S HP Insight Control Suite: Managing and Monitoring with HP SIM *NEW* 5 $ 3,500 11 10 12
HE646S HP BladeSystem Administration 3 $2,100 18 17 19
HF837S HP Virtual Connect for HP BladeSystem 2 $ 1,400 21 20 22
HG759S HP Blade Workstation Solution training for HP Resellers, Partners and Customers 4 $ 2,800 3

Virtualisation
Course Code

Course Name

HB513S HP Virtual Infrastructure with ESX Server and Virtual Center 3.5 : Install and Configure 4 $ 2,800 16 7
HB934S VMware VI3 — Deploy, Secure and Analyse v 3.5 4 $ 2,800 1

HB514S Implementing HP Insight Control for VMware Virtual Infrastructure 1 $ 700 5

HG804S What's New in VMware vSphere 4 *NEW* 2 $ 1,400 20 12
HH627S VMware vSphere 4: Install, Configure, Manage *NEW* 4 $ 2,800 25 14
HG814s Implementing Citrix XenServer(TM) Enterprise 5.0 on HP Fibre Channel *NEW* 2 $ 1,400

6422A Microsoft Implementing and Managing Windows Server 2008 Hyper-V 3 $2,100 5

Course Code

HP Software * please contact for more information

Course Name

H6778S HP Software Operations for Windows | 5 $ 3,500
H4356S HP Software Operations for UNIX Part | 5 $ 3,500
B4743S/H1662S HP Software Network Node Manager (NNM) UNIX/Windows for Part | 5 $ 3,500
HF509S HP Service Manager 7.x Software: Essentials 5 $ 3,500
uU5678S HP Performance Insight Manager — Administration | 5 $ 3,500
uC344S HP NNM i-series 8.x Software Essenssial 5 $ 3,500

Data Center

Course Code

Course Name

CDCPTM Certified Data Centre Professional *NEW* 2 $ 1,400 25 10
CITM Certified Information Technology Manager (Foundations) *NEW* 3 $ 2,100 27 12
HP NonStop

Course Code
u4147S

Course Name
Concepts and Facilities

$ 3,200

18

Procurve *NEW*
Course Code

Course Name

89999 - AIS Adaptive Edge Fundamentals 4 $2,400 11
38076 - ASE Building ProCurve Resilient, Adaptive Networks 4 $2,400 17
37798 - ASE ProCurve Security 4 $2,400 24
53343 - ASE ProCurve Mobility 4 $2,400 22
53344 - MASE Mobility Secure Mobility Solution 4 $2,400 28

Courses can vary - please check while booking.
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to change without notice. The only warranties for HP products and services are set forth in the express
warranty statements accompanying such products and services. Nothing herein should be construed as
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HP Education Services

Course Schedule and Overview July - December 2009

alro
IT Service Management

Course Code Course Name Duration (Days) Price

HF421S ITIL V3 Foundation for ITSM with Simulation (2 credits) 3 $ 1,450

HE785S ITIL V3 Foundation Bridge (0.5 credits) - for ITIL V2 Foundation Cert holders 2 $ 1000 20

HF436S ITIL Managers Certificate Bridge to V3 (5 credits) - for ITIL V2 Managers 4 $ 2,800 19

UC410S ISO 200000 Consultants and Internal Audit 3 $ 2100 13

HE602 COBIT Foundation 3 $ 2,100 3

ITIL V3 Intermediate Level — Service Lifecycle Modules

HF437S Service Strategy (ITIL Service Lifecycle) 3 $2,100 1

HF438S Service Design (ITIL Service Lifecycle) 3 $2,100 4

HF439S Service Transition (ITIL Service Lifecycle) & $2,100 26

HF440S Service Operation (ITIL Service Lifecycle) 3 $2,100 29

HF441S Continual Service Improvement (ITIL Service Lifecycle) 3 $2,100 11

ITIL V3 Intermediate Level — Service Capability Modules

HF427 ITIL V3 Capability: Service Offerings and Agreements 5 $3,500 18

HF428 ITIL V3 Capability: Operational Support and Analysis ) $3,500 25

HF429 ITIL V3 Capability: Release, Control and Validation 5 $3,500 8

HF430 ITIL V3 Capability: Planning, Protection and Optimisation ) $3,500 15

u8687S ITIL V2 Service Support: ITIL Manager in ITSM (17 credits with Service Delivery) 5 $ 3,500 16 6
U8688S ITIL V2 Service Delivery: ITIL Manager in ITSM (17 credits with Service Support) 5 $ 3,500 23 13
Project Management

Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov Dec
UC577S Project Management Fundamentals (PMF) 3 $ 1,800 31 29

HE550S Performance Management Pack (PMP) Express: Certificate Preperation (Fast Track PMP) D) $ 3,000 27
HF963S Service Oriented Architecture (SOA) for Business Analysts 2 $ 1,400 7

HE551S Principles of Business Analysis (21 PDUs) 5 days total $ 3,500 18

HE555S Crafting High Quality Requirements (21 PDUs) 18

Storage

Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov Dec
UC434S Accelerated Storage Area Network (SAN) Essentials 5 $ 4,500 5 16 15

U4879S Managing HP StorageWorks Enterprise Virtual Array (EVA) 5 $ 4,500 12 23 11 20
HF839S Business Continuity and Availability *NEW* 4 $3,600 30

H6773S Managing the HP StorageWorks XP Disk Array 5) $ 4,500 27 22

u8443s Advanced XP Management and Performance 5 $ 4,500 13

HJ850S/HJ851S HP LeftHand P4000 SANs Basic Training / HP LeftHand P4000 SANs Advanced Training *NEW* 2 $1,800 20
HF835S HP Polyserve Matrix Server for Windows Administration *NEW* 3 $ 2,700 6 22
HG827S Installation and Configuration of the HP StorageWorks Virtual Library System (VLS) *NEW* 3 $2,700 8 13
U1610S HP Software Data Protector Fundamentals 5 $ 4,000 19 8

Courses can vary — please check when booking.

HP-UX



Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov Dec
51434S (see package note) Fundamentals of UNIX System 5 $3,000 26 15

H3064S (see package note) HP-UX System and Network Administration | 5 $3,500 2 22

H3065S (see package note) HP-UX System and Network Administration Il 5 $3,500 9 29

H6487S Hands-On with MC/Serviceguard 5 $4,000 27 13
U5523S HP-UX 11i v2 for Experienced HP-UX System Administrators 5 $4.000 1

HE776S HP-UX 11i v3 for Experienced HP-UX System Administrators ' 1

hb508s HP Systems Insight Manager HPUX 3 $2,100 13

hf869s HP-UX Virtualization Tools Boot Camp 5 $4,000 18

U5075S HP Partition Management 6 $4.800 7

U5447S HP-UX Resource Management: WLM and PRM ! 7

H4264S Hp-UX Troubleshooting 5 $4,000 20
package note Course 51434S/H3064S/H3065S 15 $9,000

Proliant-Blades Servers

Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov Dec
HEG643S Insight Control Environment (ICE) Foundation 2 $ 1,400 26 30 20
HE645S Deploying and Updating ICE 3 $ 2,100 28 1 22
HE644S HP Insight Control Suite: Managing and Monitoring with HP SIM *NEW* 5 $ 3,500 13 29

HE646S HP BladeSystem Administration 3 $2,100 6 29

HF837S HP Virtual Connect for HP BladeSystem 2 $1,400 9 2
HG759S HP Blade Workstation Solution training for HP Resellers, Partners and Customers 4 $ 2,800 12

HP Integrity Server

Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov Dec
u8445S HP Integrity MultiOS Installation and Boot 4 $2,800 26 15

HC590S HP Integrity BladeSystem administration 3 $2,100 2 22
Virtualisation

Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov

HB513S HP Virtual Infrastructure with ESX Server and Virtual Center 3.5 : Install and Configure 4 $ 2,800

HB934S VMware VI3 — Deploy, Secure and Analyse v 3.5 4 $ 2,800 ii5

HB514S Implementing HP Insight Control for VMware Virtual Infrastructure 1 $ 700 19

HG804S What's New in VMware vSphere 4 *NEW* 2 $ 1,400 7

HH627S VMware vSphere 4: Install, Configure, Manage *NEW* 4 $2,800 9

6422A Microsoft Implementing and Managing Windows Server 2008 Hyper-V 3 $ 2,100 6

HP Software

Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov Dec
H6778S HP Software Operations for Windows | 5 $ 3,500 19

H4356S HP Software Operations for UNIX Part | 5 $ 3,500 s

B4743S/H1662S HP Software Network Node Manager (NNM) UNIX/Windows for Part | 5 $ 3,500 26 20
HF509S HP Service Manager 7.x Software: Essentials 5 $ 3,500 11

U5678S HP Performance Insight Manager — Administration | 5 $ 3,500 9

UC344S HP NNM i-series 8.x Software Essenssial 5 $ 3,500 28]

Data Center

Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov Dec
CDCPTM Certified Data Centre Professional *NEW* 2 $ 1,400 23 8

CITM Certified Information Technology Manager (Foundations) *NEW* 3 $2,100 25 10

HP Linux

Course Code Course Name Duration (Days) Price July Aug Sep Oct Nov Dec
H7091S Linux Administration | $3,500 6

H7092S Linux Administration Il 5 $3,500 13

3 Courses can vary - please check while booking.
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