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HP Education Services

In today’s technology-powered world, you depend on IT to
fuel and drive your business. If the IT infrastructure is weak
or processes are inefficient, your company is less productive
and therefore less profitable. Conversely, the more effective
IT is, the more competitive and successful your organisation
can be. This dramatic shift in the way we view IT is known as
business technology — technology that powers the business.

In this environment, not only is the technology important,
but so are knowledgeable people who can implement and
manage it — skilled technical professionals who are able to
maintain a new infrastructure and adapt it for the future.

Education = Skills = Success

Your IT staff, no matter how capable, need quality training
when it comes to new hardware, software, operating systems,
applications and processes. Your end users also need to
understand how to use new applications without frustration
and wasted productivity.

When it comes to technology, who better to trust than HP?
When it comes to education, HP Education Services have over
30 years’ experience in helping fechnical professionals and
organisations worldwide achieve tangible business results.

HP Education Services provide training on the topics your staff
need to improve efficiency. We also adapt new technologies
for the classroom so you can enjoy modern and convenient
delivery methods — like virtual rooms and labs, Remotely
Assisted Instructional Learning (RAIL), web-based training and
exciting simulations — as well as traditional classroom methods.

HP is listed in the Top 20 Training Companies by
Trainingindustry.com

Leader in Training Sector

HPES proves to be a promising option even during an
economic downturn

The IDC MarketScape vendor analysis model for the IT
training LOB is designed to provide an overview of the
competitive fitness of technology vendors in a given market.
HP is an IDC MarketScape leader for IT education. HP offers
training on all of its appropriate products and many of the
products for its strategic partners. Vendor year-over year
growth rate relative to the given market is indicated by a plus,
neutral or minus icon next fo the vendor name.
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Additional Notes: The IDC MarketScape vendor analysis model for the

IT training LOB is designed to provide an overview of the competitive fitness

of technology vendors in a given market. The research methodology utilises

a rigorous scoring methodology based on both qualitative and quantitative
criteria that result in a single graphical illustration of each vendor’s position
within a given market. The capabilities score measures vendor product, go to
market and business execution in the short term. The strategies score measures
alignment of vendor strategies with customer requirements in three- to five-year
time frame. Vendor market share is represented by the size of the circles.
Vendor year-over-year growth rate relative to the given market is indicated by
a plus, neutral or minus icon next to the vendor name.

Source: IDC MarketScape: ‘Worldwide IT Education and Training, 2010
Vendor Analysis’, by Cushing Anderson, IDC no. 221486, January 2010.

HP Education Services — EMEA launches
Interactive/Online Catalogue

The HPES customers can now access an interactive and
most updated version of the new HPES digital catalogue
on the HP Education Services Website. The inferactive
catalogue would enable an HPES customer fo access and
download the latest updates on the HPES portfolios, share
and print the latest updates, easily browse through the
catalogue pages.




* Have your team receive their training with NO TRAVEL!
RAIL is live, online training with hands-on labs. You get
all the benefits of being in a class without having to
leave the office.* If you have a group to train, consider a
custom onsite — we will come to you.

* Customised solutions — Buy exactly what you
need — we can tailor our education programmes to meet
your business and learning needs. And offer strategic
consulting and planning to help you maximise return on
your people and infrastructure investments.

* Flexible purchase options — In addition to buying by
the course, you can attach training to your hardware
purchase with HP Care Pack Services or add training
to a support contract. These are convenient ways to set
aside and protect your training budget for use when
you need it.

* Training experience — Maximise your HP technology
investments with HP Education Services, bringing you
over 30 years as a world leader in customer training.

* HP product expertise — Learn the depth of technology
capabilities from the people who develop and engineer
the products your business relies on.

* Service management leadership — HP Education
professionals are among the foremost authorities in ITIL,
project management and business analysis — and are
contributing authors to ITIL V3.

* Industry-leading partnerships — Get the greatest return
on your complete technology investment from our
comprehensive training portfolio with industry partners
such as Microsoft, VMware and more.

* Holistic approach — Apply the combined power of

people, processes and technology to run IT like business.

* Desktop to data centre expertise — Simplify your training
needs with one vendor who offers courses that span the
whole of your IT infrastructure.

*Not yet available in all countries for all courses.

Standard - Off-the-shelf

Custom Collaboration Services

Technical IT Management Learning Solutions HP Virtual Rooms

HP Technology * |T Service Management * Education consulting & * E-learning

* HP-UX * Business Analysis MOC services * Web collaboration

* Storage * |T Project Management * Design, development & * Web conferencing
£« Proliant for Business Technology delivery services * Instant Messaging
& * Blades * Service-oriented * learning & talent * Remote Desktop Support
O * Imaging & Printing architecture management services * Event Services

* HP Networking * Virtualization * End to end project * 24x7 Service Desk

* NonStop * Data Center Management

Partner Technology
* Microsoft  * Citrix
* VMware
Instructor-led
E’ HP Education  Onsite Rail Virtual Electronic Interactive Web based
.2 Center Performance Distance Training
a Support Learning
Self Paced

HP Learning Solutions are designed according to your
needs, culture and environment. We select the right mix of
methods and tools to maximise learning success and ensure
the improvement of your staff’s performance. Focusing on
the ‘people factor’ in IT, HP complements formal training
with additional activities such as on-the job support, Learning
Management Systems and Electronic Performance Support
Systems. HP Learning Solutions provide education services
for employees, managers and technical staff in Microsoft
Technologies, IT applications and topics like processes or
compliance. HP can help you increase user awareness,
and ease the transition and acceptance of new technology
without losing productivity, and increase the ROI of

your IT projects.

HP offers Business Analysis (based on BABOK), Project
mgmt (based on PMBOK) and ITIL® courses that equip IT
professionals and management with knowledge and skills
to help you transform and optimise your IT into an effective
supplier of business and customer focused services. Learn
how to identify business needs, run projects and implement
or improve your ITIL processes. HP offers standard courses
that can be customised. We deliver hands-on (experiential)
learning with our Service Management Project management
and Data Center Simulation, which demonstrates the impact
that lack of processes can have on a business. To view the
complete and extended HP Service Management curriculums
for ITIL, PM and BA, please visit:

ITIL -
PM -

BA -



HP Technical Training

HP trains more than 160,000 students a year to achieve peak
performance with HP solutions. We offer a comprehensive
portfolio of courses delivered through a variety of media, as
well as a wide range of certification tracks and e-services. HP
education experts will also customise standard course content
based on your timelines, desired level of detail, medium and
local language. Content areas include:

* Storage and Storage Area Networks (SANs)
* HP-UX, HP NonStop, OpenVMS, Linux and Windows
* HP Insight Control for HP Proliant and HP BladeSystem

* Data Center Facilities training, including courses which
help clients render their Data Centers become more Energy
Efficient and reduce their Operational Risks.

* HP Networking Certified Professionals

HP Certified Professionals continue to be recognised worldwide
as technology leaders. Our certifications range from presales
to system administration and validate the technical and sales
expertise needed for HP technology solutions. The Continuous
Learning Initiative enables HP Certified Professionals to
maintain their fechnical advantage in an ever-changing
business environment.

www.hp.com/learn/certification

HP Data Center

HP offers a wide range of courses to help you better manage
and operate both the ‘IT" and ‘Facilities” elements of your
Data Center.

For example, our Energy and Environmental Efficiency course
helps reduce what is typically the largest cost element in a
Data Center: energy usage. Our Data Center for Managers
course helps Data Center Managers/Supervisors/Senior
staff better manage the IT, Facilities and Human Resources
elements of your Data Center operation. Our Optimised
Data Center Simulation course allows you to experience the
business benefits that increased collaboration and process
integration between ‘Facilities” and ‘IT" can bring your DC
operations. Finally, our Data Center Training Symposium will
show you how our full suite of HP training offerings can help
you solve your critical Data Center operational issues — by
assuring that People, Process and Technology are aligned
within your Data Center.

www.hp.com/learn/datacentertraining
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Hot Topics and New Courses

HP BladeSystem Matrix Training

We are pleased to provide full and comprehensive training
to support HP’s BladeSystem Matrix solution, either for HP
Proliant or HP Integrity customers. Whether your HP Matrix
training needs include classes for Proliant or Integrity
Blades, Insight Control and/or Insight Dynamics, Virtual
Connect, Boot from SAN or Enterprise Virtual Arrays,

HP Education Services has you covered.

www.hp.dk/uddannelse/proliant

Proliant Matrix curriculum:
www.hp.com/learn/prolianiBladeSystemMatrix

Integrity Matrix curriculum:
www.hp.com/learn/integrityBladeSystemMatrix

VMware

VMware vSphere [v4] training

HP is pleased to provide VMware vSphere [4] training
within our VMware portfolio. VMware vSphere

transforms data centres into dramatically simplified cloud
infrastructures to enable the next generation of flexible

and reliable IT services. HP offers the full complement of
VMware vSphere [v4] training classes. Whether you are
new to VMware or a current VMware Certified Professional
(VCP), we have classes to suit you.

VMware View [v4]

HP also offers a full (and current) suite of VMware's ‘View’
courses. HP can shorten your time to Client Virtualization
success by helping ensure your staff is fully skilled on and
proficient with VMware's View product suite — including
VMware View Manager, VMware View Composer and
VMware ThinApp.

www.hp.dk/uddannelse/vsphere

HP StorageWorks

HP Education Services provide training on storage networking
and disk storage systems, to enable customers to optimise
their HP storage investment. HP’s Storage networking courses
teach the key aspects of SAN architectures and the HP

technologies implemented in typical business environments.
Our courses help students understand the configuration and
management of the Enterprise Virtual Array, XP Array and

HP LeftHand SANs. Advanced courses offer in-depth training
on Business Continuity and Availability technologies for HP disk
storage systems.

www.hp.dk/uddannelse/storage

HP-UX Virtualization Tools Boot Camp
(HF869S)

This hands-on course (HF869S) supports the new VSE
Operating Environment on HP-UX 11i v3. It gives a product
overview and shows how to use Systems Insight Manager
(HP SIM), Virtualization Manager, Capacity Advisor, Global
Workload Manager, Instant Capacity, Application Discovery,
Partition Manager, VM Manager, Process Resource Manager,
and Secure Resource Partitions.

HP Networking

HP Networking is one of the world’s leading network
vendors, helping customers adapt o today’s network
environment by supplying the best available products,
solutions and support. But in order to achieve the highest
possible ROI, your people need to know to use HP
Networking solutions effectively, to understand how the
technology integrates with existing equipment and processes,
how to align it with business objectives and, where necessary,
to troubleshoot. Our HP Networking training offers a series
of courses and programmes specifically designed to give the
best possible understanding of the solutions’ capabilities.

Your direct benefits include:

* Ability to adapt to changes in network IT environments

* Control and flexibility for mobile and remote network users
* Compliance with legal and regulatory requirements

* Better security throughout your network infrastructure

* Higher levels of network and application availability

HP Education Services offers RedHat Courses

HPES has entered into a strategic relationship with RedHat
to provide RedHat training courses. Please visit the HPES
RedHat page for more information on the course structure

and bookings.
www.hp.com/learn



HP-UX Curriculum Paths

Core HP-UX and HP-UX Transition Training

v v v v
New HP-UX 171i v1/v2/v3PA-RISC Experienced Trué4, Solaris, Experienced HP-UX 11i v1 Experienced HP-UX 11i v2
or Integrity administrators AlX and Linux, administrators administrators upgrading to administrators upgrading to
migrating to HP-UX 11i v1/v2/v3 HP-UX 11i v2 on PA-RISC or HP-UX 11i v3 on PARRISC or
on PARISC or Integrity Integrity Integrity

*HP-UX 11i v3 administration
for experienced 11i v2 admins
(HE776S/2 days)

*HP-UX 11i v2 administration
for experienced 11i v1 admins
(U5523S/3 days)

* HP-UX admin for experienced
UNIX admins
(H58755/5 days)

* UNIX Fundamentals
(514345/5 days)

* HP-UX system and network admin 1
(H3064S/5 days)

* HP-UX system and network admin 2
(H30655/5 days)

v v

Hardware and Partition Training

v v v

Administrators responsible for Administrators responsible for Administrators responsible for
managing Integrity blade servers managing Integrity entry-class servers managing Integrity & PA-RISC
mid-range and Superdome servers

* HP Integrity Blade Server * HP Integrity Virtual Machine * HP nPar, vPar and Integrity VM
administration administration administration
(HC5905/3 days) (HB5065/2 days) (U50755/4 days)

| | |
v v v

High Availability, Security, Performance and Virtualization Management Training

v v v

Disk space management and Performance, security and advanced VSE Management courses

high-availability courses administration courses

* HP-UX Virtualization Tools Boot Camp
(HF869S/5 days)

* HP Systems Insight Manager (HB508S/3 days)

* HP-UX Resource Management: PRM & WIM

* LVM (H62855/3 days)

* VxVM (HB505S/4 days)

* HP Serviceguard 1 (H64875/5 days)
* HP Serviceguard 2 (U8601S/3 days)

* Inside HP-UX (H5081S/5 days)

* HP-UX security (H3541S/5 days)

* POSIX shell programming (H4322S/5 days)

* HP-UX performance and tuning (H4262S/5 days)

* Ignite-UX (H1978S/3 days)
* Perl programming (H4311S/4-5 days)
* HP-UX troubleshooting (H4264S/5 days)

(U54475/3 days)

For full course selection and course schedules, please visit www.hp.dk/uddannelse/unix

Core HP-UX and HP-UX Transition Training

If you are new to UNIX®, our UNIX Fundamentals and

HP-UX System and Network Administration | and Il courses
will give you a solid foundation to begin your HP-UX career.

If you are an Experienced UNIX or HP-UX Administrator,

jump start your HP-UX career by attending one of our
accelerated Experienced UNIX or HP-UX System and Network
Administration courses.

Hardware and Partition Training

Once you have mastered the core components of HP-UX,
you are ready to start looking at techniques for partitioning
your server through nPar, vPar or virtual machines options or
alternatively studying the HP Integrity Blade Server solutions.

High Availability, Security, Performance and Virtualization
Management Training

The final step in your HP-UX training is to master the

more advanced topics such as security, troubleshooting,
performance, virtualisation tools and high availability. For
these topics, HP Education offers a wide range of classes
which all include extensive hands-on lab sessions for you
to consolidate what you have learned on your journey
from novice to HP-UX expert. The HP-UX Virtualization Tools
Boot Camp will help you better manage your systems and
workloads, utilising the existing tools in your environment.



HP Proliant Curriculum Paths

The HP Proliant curriculum provides the most efficient
and effective way to instal, manage and maintain both
HP Proliant and HP BladeSystem servers, as well as

HP Blade Workstations, and is an integral component of
HP’s Virtualization Training offerings.

www.hp.dk/uddannelse/proliant

ProLiant Matrix curriculum:
www.hp.com/learn/proliantBladeSystemMatrix

Integrity Matrix curriculum:
www.hp.com/learn/integrityBladeSystemMatrix

HP BladeSystem

Start with our Introduction to HP BladeSystem, and follow
up with the HP BladeSystem Installation and Configuration
class, which provides hands-on installation and initial setup

experience with a variety of HP c:Class BladeSystem hardware.

Or jump straight info the HP BladeSystem Administration
training and learn how to manage already deployed HP
BladeSystem components. Follow up with HP Virtual Connect
training fo cover the integration and use of virtual connect (VC)
Ethernet, Flex Fabric and fibre channel technology.

Our Virtual Connect fraining is now available in ‘Interactive
Distance Learning’ format, allowing your people to complete
this course at their own pace at their convenience, 24x7.

HP Insight Control

Insight Control management software delivers total control,
enhanced flexibility and tangible savings for your HP Proliant
infrastructure. Our robust Insight Control curriculum enables
you to maximise your benefit from this powerful SW suite.

HP Blade Workstations

HP’s training offerings enable you to utilise HP’s Thin Client,
Blade Workstations and supporting SW to the fullest! Let

our courses help you slash your time to productivity on these
imporfant technologies — and help you achieve business results
faster from these technologies.

Virtualization Training

Our education services leverage HP proprietary technologies
and partnerships with key players in the virtualisation market to
offer instruction and course materials from the very experts that
create, manage and enhance these technologies.
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HP BladeSystem curriculum chart

Start here for

Start here for

Self Maintainers

Administrators

HP Proliant

HP BladeSystem

Type of offering

CLASSROOM

Instructor-led training

- ‘classroom’

RAIL| Remotely assisted

instructional learning

HE642S

Introduction to

HP BladeSystem

1Day IT
1Day RAIL

v

HG813S

HP BladeSystem
md HW Installation
and Configuration

(c-Class)
2 Days ILT

2 Days

v

HE646S
HP BladeSystem
Administration

(c-Class)

RAIL

3 Days ILT
3 Days RAIL

h 4 l

HF837S HF837AAE
HP Virtual Connect HP Virtual Connect
and Virtual Connect [l and Virtual Connect

Enterprise Manager Enterprise Manager

(VCEM) (VCEM)
2 Days LT 6hrs  WBT
2 Days RAIL

ONLINE COURSE Web-based training Onsite dedicated training R ded
ecommende
m Certification Exam Coming soon
HP Insight Control

HK317AAE HE643S HG815AAE

Introduction to HP Insight Control Introduction to
HP Insight Control =24 Fundamentals Virtualization
4 hrs  WBT 2 days LT 4 hrs  WBT

2 days  RAIL
HE644S HE645S HG821S

HP Insight Control HP Insight Implementing Boot
mgmt/monitoring Control Server from SAN

through HP SIM Deployment technologies
5days T 3days T 2days T HP Blade Workstation
5days  RAIL 3days RAIL 2days  RAIL Training

+
HP Thin Client and
Blade PC
Workstation
Essentials Training
v
Virtualization Training <

HG812S HF837AAE
Using HP Authorised Authorised Microsoft
Insight Dynamics VMware Citrix HyperVisor
for Proliant Training Training Training
4 Days LT
4 Days RAIL

For full course selection and course schedules, please visit www.hp.dk/uddannelse/proliant




Overview and

Operations

HH631S

VMware vSphere:

Overview [v4]
1 day

HH630S

VMware vSphere:

Skills for
Operators [v4]
2 days

HH636AAE

VCP vSphere [4]:
Certification Prep
3 hrs

VMware vSphere [4]: Curriculum chart

Administer

HH627S

VMware vSphere:
Install, Configure,
Manage [v4]

4 days

HH633S

VMware vSphere: Install,

Configure Manage [v4]
5 days
*Aug 2010

HG805S

VMware vSphere:
What's New [v4]
2 days

HH636SR

VCP vSphere[4]:
Certification Prep
3 hrs

VCP4 Exam

Specialist

HH639S
VMware vSphere:

Manage Scalability [v4]
1 day

HH641S

VMware vSphere:
Manage Availability [v4]
1 day

HH640S

VMware vSphere
Automation [v4]
1 day

HE642S

VMware vSphere:
Troubleshooting [v4]
4 days

HH632S

VMware vSphere:
Design workshop [v4]
3 days

HE643S

VMware vSphere:
Performance [v4]
3 day

HH634S

VMware View 4:
Install, Configure,
Manage 3 days

HK319S

Using VMware vCenter
Lab Manager
1 day

HK320S

Application Virtualization
with VMware ThinApp
1 day

HH646S
VMware vSphere:

Transition ti ESXi [v4]
2 days

For full course selection and course schedules, please visit www.hp.dk/uddannelse/vsphere

Partner Only

HH637
VMware Capacity
Planner (v2.7)

1 day

HH645S

VMware view:
Design Best Practice

1 days

Customers can be confident that the quality and value of
the VMware training delivered by HP will prepare them

for the VMware Certified Professional (VCP4) certification.
We offer a full complement of VMware training, starting at
the beginning with our Overview and Operations classes,
which provide an introduction to the features of the vSphere
Infrastructure and day-to-day management for deployments,
leading on to more specialist courses, and to those courses
that lead to VCP4 certification.

VMware vSphere: What's New [v4] (HG805S)

This hands-on training course explores new features in
VMware vCenter Server 4 and ESX/ESXi 4 as well as
how to upgrade to VMware vSphere [4].

VMware vSphere: Instal, Configure, Manage [v4]
(HH633S)

This 5 day hands-on training course explores installation,
configuration and management of VMware vSphere, which
consists of VMware ESXi/ESX and VMware vCenter Server.
Upon completion of this course, you can take the examination
to become a VMware Certified Professional (VCP4). The
course is based on ESXi 4.x, ESX 4.x and vCenter Server 4 .x.

VMware vSphere: Troubleshooting (HH642S)

This lab-intensive course focuses on providing system
administrators with the advanced knowledge, skills and
abilities to achieve competence in troubleshooting the
VMware vSphere™ virtual infrastructure. In this course,

you will spend most of the time diagnosing and rectifying
configuration problems created on VMware® ESX™/ESXi
hosts and VMware vCenter™ Server systems. This course is
25 percent lecture and 75 percent hands-on labs.

VMware: View

HP offers a full suite of current VMware View courses — so
whether you need training on VMware View Manager,
VMware View Composer and/or VMware ThinApp, HP will
satisfy your needs.



HP ITSM Curriculum for all Skill Levels

ITSM Awareness Training
(HF411/412 HF414/415 UA579/UA580 U8623)

ITIL V3 Foundation ITIL V3 Foundation
(HF421/HF422) Bridge
Re-sits until 30 June 2011

ITIL V3 Lifecycle
(HF437- HF441)

ITIL V3 Capability ITIL V2 ITIL V2 Manager*
(HF427 — HF430) Practitioner Re-sits until
30 June 2011

Managing Across Manager's Bridge
the Lifecycle (HF436)
(HF442)

Supplementary:

ISO/IEC 20000
(HG878/UC410)

IT Governance (UC411)
Management of Change
(HE601)

Cobit (HE602)

ITIL V3 Expert

*Exam removed

>
3
=3
[a)
®
Q.

For full course selection and course schedules, please visit www.hp.dk/uddannelse/itsm

ITIL V3 Awareness

HP’s ITIL Awareness courses for ITIL V3 include ITIL for executives, ITIL Service Management
Awareness and HP Race to Results Service Management Simulation, which are available in
one-day or half-day sessions. These courses provide a brief introduction and general overview
of ITIL, and — depending on the chosen course — include basic outline, justification, benefits
and best practices.

ITIL V3 Foundation

ITIL V3 Foundation introduces the concepts of IT Service Management based on Version 3,
including the lifecycle modules and are available with exam options. ITIL V3 Foundation also
offers the opportunity to learn ITSM concepts via an exciting and inferactive Race to Results
Service Management Simulation.

ITIL V3 Lifecycle & Capability streams

The ITIL V3 Intermediate training and qualifications have been introduced to replace the
existing ITIL V2 Manager’s and Practitioner level qualifications. There are two primary streams
which students can choose from - the ‘Lifecycle’ and the ‘Capability’ streams — but they are
also able to ‘mix and match’ by picking up sufficient credits from both streams (duplicates are
not allowed).

ITIL V3 Lifecycle — 3-day courses with exam

The Lifecycle stream is aimed at a ‘Managerial and Supervisory’ level staff and roughly
replaces the V2 Manager level qualification. ITIL Lifecycle courses cover different components,
including Service Strategy, Service Design, Service Transition, Service Operation and
Continual Service Improvement. The fundamental aspects of communication and stakeholder
management are also covered during the sessions.

ITIL V3 Capability - 5-day courses with exam

The Capability stream is aimed at practitioners and includes four modules with process-sets
that align to the real-world responsibilities of many ITSM teams/jobholders. ITIL Capability
courses provide in-depth coverage of the ITIL V3 areas of Operational Support and Analysis,
Release, Control and Validation, Planning, Protection and Optimisation, and Service Offerings
and Agreements.

ITIL V3 Expert
To attain the Expert level, ITIL V3 Manager’s Bridge and/or ITIL V3 Managing Across the

Lifecycle courses have to be taken. The Manager’s Bridge provides a management level
update on ITIL V3 for existing ITIL V2 Service Managers to attain their ITIL Expert certification.
The purpose of the ITIL V3 Managing Across the Lifecycle course is to impart and test
knowledge across the contents of the five ITIL V3 books, focusing on business, management
and supervisory objectives, purpose, processes, functions and activities.



HP StorageWorks Curriculum HP Education Services provide training on storage networking
and disk storage systems, to enable customers to get the most

out of their HP storage investment.

Storage Networking

* Storage networking: Students learn the key aspects of SAN
architectures along with the HP technologies implemented
in typical business environments.

In conjunction with the knowledge and skills that are

SAN Fundamentals ACC?:SZ::SEAN needed to instal and configure internet Small Computer

5 days

5527AAE UC434S

System Interface (iSCSI) storage networks, students will
learn to instal, analyse and configure fibre channel
environments involving HP StorageWorks fibre channel
switches. Classes are available in NAS architectures and
HF835s HF8365 technologies including HP StorageWorks PolyServe Matrix
HP PolyServe Matrix HP PolyServe Matrix and Scalable NAS4400 management and administration.
Server for Windows Server for Linux In-depth labs allow for the building of both simple and

Administration 2 days Complex configurctions.
3 days

1 day

HP disk storage systems: Our courses will help students
gain a good understanding of the configuration and
Disk Storage Systems management of the Enterprise Virtual Array, XP Array
and HP LeftHand SANs. Advanced courses build on
introductory training and hands-on experience with

HG827S in-depth training on Business Continuity and Availability

HP Virtual Library technologies for HP disk storage systems. Students can also
System VLS 9000 or learn where virtual library systems fit into a modern data
S protection strategy.

H6773S UC420S U4879S HJ850S

HP Storag.eWor_ks EVA1: Managing EVA1: Managing HP LeftHand P4000
XP 1: Configuration HP StorageWorks HP StorageWorks SAN Basic
and Management EVA EVA 1 day
5 days 4 days 5 days

U8443S HF839S HG828S HJ851S

HP StorageWorks XP EVA 2: Business EVA Performance HP LeftHand P4000
2: Business Continuity Continuity and Analysis SAN Advanced
and Availability Availability 1 day 1 day
4 days 4 days

For full course selection and course schedules, please visit www.hp.dk/uddannelse/storage




Uanset hvor dygtige medarbejderne er i din [T-afdeling, s&
har de brug for grundig treening, ndr det geelder ny hardware
eller nye operativsystemer, applikationer eller processer.

Dine slutbrugere skal ogsé& lzere, hvordan man bruger de nye
applikationer, uden at det virker frustrerende eller seenker
produktiviteten. HP Education Services leverer traeningen og
det veerkiej, der skal til, for at du og dine medarbejdere kan
f& mest muligt ud aof virksomhedens teknologi.

Hvad enten man er ny inden for et produkt eller en erfaren
bruger, har vi kurserne til praecis det hardware- eller
softwareprodukt, du ensker at uddanne dig i. Vi kan
tilbyde b&de &bne og lukkede kurser og planleegger gerne
kursusforlgb efter dine behov.

Brugertilpassede lgsninger

Vi kan tilpasse vores uddannelsesprogram, s& det opfylder
netop din virksomhed og dine indleeringskrav. Vi tilbyder ogs&
strategisk r&dgivning og planleegning, s& du kan optimere
udbyttet af dine investeringer i medarbejdere og infrastruktur.

Tekniske kurser

HP tilbyder tekniske kurser inden for bl.a.:

* Storage, P4000 SAN og Storage Area Networks (SANSs)

* HP-UX, HP Nonstop, OpenVMS og Linux

* HP Insight Control Suite for HP Proliant og HP BladeSystem

* VMware, HP Netvaerk, Printer kurser (Designlet, MFP) samt
HPCP uddannelse

Ikke-tekniske kurser

HP tilbyder ‘blade’ kurser inden for IT Service Management
(ITIL), PRINCE2 og E-learning.

IT Resource Center

IT Resource Center giver adgang til web-baserede kurser,
instrukterbaserede kurser og on-line seminarer med
individuelt tempo. Derudover har brugere adgang til tekniske
eksperter, informationsbiblioteker, diskussionsgrupper og HPs
elektroniske supportcenter. HPs IT Recource Center afholder
kurser inden for bl.a. HP StorageWorks, HP-UX, ITIL/ITSM,
OpenVMS og VMware.

Besag IT Resource Center pé:

HP Virtual Classroom

HPs virtuelle klassevzerelse stiller et webbaseret maderum

til rédighed, hvor effektive og interaktive online aktiviteter

af enhver type kan afholdes — uden rejseomkostninger!

For virksomheden betyder det minimal planleegning, feerre
omkostninger og mindre tid vaek fra kontoret. Dy, dine
medarbejdere, partnere eller kunder kan deltage p& mederne
direkte fra jeres pclere.

Stor flexibilitet ger det muligt at konfigurere maderummet
med bl.a. logo, og der kan gemmes en masse forskellige
preesentationer og andet materiale i rummet. Dette giver dig
nemt adgang til lige nejagtigt det, du skal bruge il et made.

Vil du vide mere om HPs Virtual Classroom, kan du kontakte
os pd

HP Care Pack Total Education Services - nér du vil
have det optimale ud af dit udstyr

Denne fleksible kabsmulighed er cost effektiv, og ger det nemt
for dig, ot f& det meste ud af HP Education Services. HP Care
Packs kan bruges til at kebe skedulerede kurser, online kurser
via HP IT Resource Center eller firmatilrettede kurser.

HP Care Pack Total Education hjzelper dig med at planleegge
og budgettere uddannelse i organisationen - og serger for,
at det rette kursus leveres til den rette medarbejder, p& det
rette tidspunkt. Den eneste beslutning, der skal tages, er hvor
meget uddannelse | har brug for i de kommende 12 méneder.

Alt efter hvor meget du investerer i uddannelse, opnér du
forskellig bonus p& din HP Care Pack account. Hvis du f.eks.
binder dig for DKK 200.000 vil du kunne kebe uddannelse til
en veerdi af DKK 240.000.

HP Care Pack Total Education skal bruges inden for en periode
p& 12 méneder efter kabet. Den kan ikke kombineres med
andre rabatter, og kan ikke benyttes til HP Software kurser.

PriceTier Bonus Level
DKK 80.000 - 160.000 10%

DKK 160.001 - 270.000 20%

> DKK 270.000 plus 25%



Nyheder

Nu ogsé& HPCP kurser — HP Education Services leverer HPCP
kurser inden for bl.a. Storage, HP Netvaerk, Print og Proliant.
Kurserne afholdes p& APS, AIS og ASE niveau.

Kontakt os for yderligere information.

PRINCE2 Foundation & Practitioner kurserne afholdes i
samarbejde med SPOCE.DK, og leveres b&de pé& Sjeelland
og i Jylland.

HP Netvaerk - Migrating to H3C/3COM - Routing and
Switching - denne 4-dages uddannelse, underviser kursisterne
i de nedvendige feerdigheder til at migrere fra et Cisco
routing/switch milj til et 3Com routing/switch miljg, hvor du
vil opleve de langsigtede fordele af 3Com'’s ikke-proprieteere
implementeringer. Kursisterne vil bruge deres eksisterende
teoretiske WAN/LAN viden til diverse hands-on gvelser. Af
kursus emner kan naevnes: funktioner og muligheder i 3Com
routing og switching produkter, konkurrence fordele mellem
3Com og Cisco produkt i mellem og forskellene mellem
3Com og Cisco routing og switching implementeringer.

HP StorageWorks X9000 File Serving Software System
Administration - This 3 day course trains system administrators
to configure, manage and monitor an X9000 File Serving
Software Solution. This lecture and lab course teaches
students how to successfully configure the components of an
X9000 file system, monitor file system activities, and perform
basic problem-solving and information-gathering tasks.

Kontakt os for yderligere information.

EVA Performance Analysis - This 2-day course covers EVA
performance data collection, interpretation and analysis,

including a hands-on case study. The course describes
essential performance rules, terminology, and rules of thumb
that should be used when assessing EVA performance.

It covers the tools and processes used to collect, format,

and analyse performance data. Kontakt os for yderligere
information.

HP P4000 SAN (tidligere LeftHand) — HP StorageWorks
P4000 SAN Configuration and Administration - This course
begins with the information required to understand, manage,
and configure your HP StorageWorks P4000 SAN. This
training covers topics such as HP SAN/iQ® Software features
and functionality, configuration, iSCSI protocol, as well

as HP SAN/iQ Software in several popular application
environments such as Microsoft SQL, Microsoft Exchange,
and Oracle. The training also covers best practices for HP

P4000 SAN - based on field experiences and applied
industry knowledge, such as installation and configuration
of HP SAN/iQ Software, use and verification of iSCSI
Initiators, and MPIO.

Kontakt os for yderligere information.

Kursustilmelding og bekrzftelse

Tilmelding fil vores kurser skal ske via www.hp.dk/vddannelse
under de enkelte kurser. Har du brug for vejledning, er du
velkommen til at kontakte os p& 4812 1000.

Efter tilmelding vil kursusdeltageren modtage en bekraeftelse
inden 3 arbejdsdage via e-mail. Hvis bekraeftelsen ikke er
modtaget inden 3 dage, bedes deltageren kontakte HP pé
telefon 4812 1000

Tilmeld dig vores nyhedsmail!

@nsker du at modtage en Nyhedsmail fra os ca. 1 gang
om mdneden samt information om gode tilbud og specielle
kurser, der ikke nedvendigvis bliver annonceret p& vores
website, s& send dine kontaktinfo til dikursus@hp.com
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To learn more, visit www.hp.dk/uddannelse

Hewlett-Packard ApS
Engholm Parkvej 8
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Tel: +45 4812 1000
Fax: +45 4812 1001
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